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UX archetypy

Porozumenie navstevnikom
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Vytvorenie archetypov

Aby sme mohli vymysliet funkény zazitok, ktory vyhovuje . Co motivuje navétevnikov k prehliadaniu Digihier?
potrebam navstevnikov, musime najskor pochopit, kto su nasi . Aké majd problémy?
zakaznici a aké maju schopnosti a oCakavania s prehliadanim

L o L ) . Co by navétevnikom pomohlo, pripadne ich motivovalo?
webovej stranky. Preto sme si dali 3 zakladné otazky, na ktoré sme y P PP

hladali odpovede.
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Business Archetypes

Nadsenec do hier Obcasny hrac Nehrdc
“geek” “casual” “noob”



narstive

Nadsenec do hier “geek”

Nas nadsenec do hier alebo aj “geek” je typ uzivatela,

ktory sa pohybuje vo svete PC/konzolovych hier a vie o nich vsetko.
Kedy a ktoré hry vychadzaju, pohybuje sa v nich ako doma.

Nas geek je samostatny a vie Co hlada/potrebuje/chce a vie ako to

ziskat bez nutnosti pomoci.
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“Geek”

Poziadavky

Potrebuje mat Siroku Skalu hier na vyber Moznost platit viacerymi spésobmi
Potrebuje mat ¢o najskor pristup k aktualnym titulom ale aj klasikam Mat moznost ziskat “vernostny” bonus
Porovnava ceny a rychlost (dorucenia/aktualizovania ponuky) medzi Moznost pred-objednat

konkurenciou
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“Geek”

Problémy

Problémy s vyhladavanim Z1a plynulost stranky (sekanie, dlhé nacitavanie...)
Zdlhavé objedndvanie a potvrdenie

Zla mobilna verzia stranky (respo)
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Obcasny hrac “casual”

Casual je takpovediac vikendovy hrac, ktory nevyhladava a
nesleduje aktualne trendy v hrach. Casual si zahra hru len raz za Cas,
pripadne si kupi novu hru, prejde ju v nejakom casovom obdobi a

nejaky Cas si da zas od hier poko;j.
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“Casual”

Poziadavky

Moznost filtrovania hier podla jeho kritérii Moznost vidiet rebri¢ek top/najnovsich hier
Prehladnost a plynulost stranky Byt informovany o aktualnych novinkach, akciach...
Moznost precitania popisu, pozretie traileru/gameplay-u pripadne Dostat “darcek”, pripadne mat moznost sutazit

precitanie referencii od inych zakaznikov
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“Casual”

Problémy

Slaba ponuka produkov Vela rekldm na stranke
Neprehladna ponuka

Slaby support v pripade problému/otazok
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Nehrac “noob”

épecifické skupina, ktora o PC/konzolovych hrach toho vela nevie,
pripadne absolutne nic. Do tejto skupiny navstevnikov mbézeme
naj¢astejSie zaradit starSiu generaciu (stari rodicia, rodicia),

ktori navstevuju strdnku so zadmerom kupit darcek.

1
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“Noob”

Poziadavky

Strdnka musi vyzerat seriézne/profesiondalne Moznost filtrovania podla zlozitejSich kritérii (vekova hranica, jazyk...)
Moznost si precitat testimonials Moznost kupit poukdzku/daréekovu kartu

Moznost poradit sa so supportom (online chat)
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“Noob”

Problémy

Nejasné vysvetlenie procesu kupy-platby-dodania produktu Nejasné klikatelné prvky na stranke
Jasne viditelnd moznost reklamacie

Malé pismo na stranke
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Research

Pozorovanie konkurencie
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Cesko/Slovenskd konkurencia
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ProGamingShop

Jeden z najvacsich a najznamejsich e-shopov a
kamennych predajni, ktory sa zaobera predajom
konzol, hier, digitalnych klucov, elektroniky

az po akcné figurky...

® Visit the Site

.’f‘ Prihlasit sa | Nakupny kosik
:’. PROFI OBCHOD PRE PROFI HRACOV -
(@) progamingshop.sk D

Infolinka je dnes 1.2. (sobota) k dispozicii od 10:00 do 18:00, Tel.: 048/321 1392 - e-mail: pgs@progamingshop.sk

- JANE
LEGION
Darcekové
poukazky

gllln"%o? ‘

ODKUPIME TVOJU:HRU

Brm] BAZARHIER

i ‘ . ) ) - : ‘/
. . ‘ wy /
7 g » - ~re & o
- : [ i 78 - ° = 1
} - ] r Y 4 ,
PLAYSTATION 4 : ' = : 8 ol
= | M‘bD’i—:"nN.‘
Y WAREARE
75

PLAYSTATION 3/VITA

XBOX ONE
XBOX 360
NINTENDO
Ry 2202020 EEEEEEEEERENNNNNSS=SSSe
DIGITALNE KLUCE EA SALE
HERNE PC

PC PRISLUSENSTVO

ODPORUCAME

PC KOMPONENTY

. . = oy L era L Pra @
HERNE MYS! A Playstatior o —_—
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Pozitiva

Rychly a kvalitny support Ci uz online alebo telefonicky
Kvalitné jazykové mutacie

R&zne benefity - gift karty, bazar hier, vykup hier

L 1 el
[ I JoXe .
..:o( Prihlasit sa |
(&)
" YoIe PROFI OBCHOD PRE PROFI HRACOV -

@ progamingshop.sk v v ¢

Infolinka je dnes 1.2. (sobota) k dispozicii od 10:00 do 18:00, Tel.: 048/321 13 92 - e-mail: pgs@progamingshop.sk

Nakupny kosik

® & o
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Negativa

Desktop design spraveny na Sirku 960px (nevyuzity priestor)

Design p6sobi zastaralo (tabulkovy styl)

Kvoli kvantite responzivnych prvkov je velmi natlaceny

Nie je moznost pridat produkt z ndhladu do koSika

IKYO MIRAGE SESSIONS: PF
@
ODPORUCAME
PlayStatioi
VR
v
SPIDER-MAN
[ vavoce 79 XBOX ONE
Magazin Crash Bandicoot EA Sports UFC 3
PlayStation 2018 + N.Sane Trilogy
visacka
499 € 3499€ 27.99¢€
 XBOX3 o
fa) XBOX
ther @
D ' DIGITALNY KOD
NHL 20 CZ Grand Theft Auto 5 | Xbox Store 10€ -
elektronicka
penazenka
69:99-¢ 29:99-€ 10-€
4299€ 22.99¢€ 9.990
g g 2~a | |
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K5 Jak nakupovat 2 Prodejny ¢ Sledovani objednavky <® Vykup her . Kontakty

JRC Hledat v produktech

GAMECENTRUM

PLAYSTATION &4 PC GAMING XBOX ONE NINTENDO MERCHANDISE SPOLECENSKE HRY

DUALSHOCK

Brloh - JRC BACK BUTTON ¢ |/

VYLEPSI SVE HRANI! ©

Druhy najvacsi predajca u nas a v Ceskej republike, _,-UNOR SHZ " B ora

Zombie Awmvlo Dead Figurky Cyberpunk Darksiders Genesis MS p: er Ess?-g

ktory sa zaobera hlavne predajom hier na PC alebo

‘WD@,Z, o
kOI’]ZO|y, PRAGUE IPRAHAYONUNIVERSUM RS N\ INFORMACI

PRAVE V PRODE]JI Zobrazit vie»

1) XBOXONE

® Visit the Site
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PLATFORMA EDICE
XBOXONE v > Standard Edition
® Krabicove vydani 749 Kc v Skladem
Poziti
O Z I I Vq )4 Za tento nakup muzes dostat
7"‘9 KC 14 JRC Korun

Modernejsi a prehladnejsi design awr KOUPIT & Rezervovat na prodejné

Jak a kdy ti zbozi dodame

Vacsi déraz na produkt

PPL kuryrni sluzba Ve stredu 5.2.
Zasilkovna Ve stredu 5.2.
Jednoduchd moznost prepinania medzi platformami Ceska posta - Balik na postu Ve stredu 5.2.
Ceska posta - Balik do ruky Ve stredu 5.2.

Rezervace zbozi na kamennych prodejnach

Zvol si prodejnu, kterou mas po ruce, a rezervuj si na ni zbozi. Jakmile
obdrzis SMS nebo email, tak se pro néj mlizes zastavit.

v Zobrazit prodejny
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Negativa

Desktop design spraveny na Sirku 960px (nevyuzity priestor) BDA%?(LSH'?TCOKN

/
&,

VYLEPSI SVOJE HRANIE!

Nie je moznost pridat produkt z ndhladu do koSika

12. FEBRUAR 2020
HerO Slideru Ch}llba CTA (laik nemUSI/ Vediet’, ée IMG Je klikatel’nY) ZombieArm:[l;: Dead Cyberpunk 2077 figirky ﬁaléietlaéidlopre DS4

Wa
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HYPERKEYS.SK

@ Platforma v S Zaner v o4 Ako aktivovat hru? #% Hrazadarmo Em Daréekové poukazy Kontakt

Dnes v akcii
Kategorie

s AN RTC AN ~
Nahodné hry (6) e SORRT v > 3 -
Adventiry / Dobrodruzné hry (287) Ay X ' X
.

. . . . . Akéné hry (709)
Stranka, ktora funguje na rovnakom business modeli - Y

FPS hry (180)

ako Digihry, Cize je jasny konkurent na trhu. ooperstiv hry (142

Act of Aggression Alice: Madness Returns Alien: Isolation American Truck Simulator (Gold

RPG hry (261
y (261) Edition)

16;69€ H79€ 46;59€

: 46;79€
Simulatory (394)

Strategické hry (293)

§ NajpredavanejSie  Najnovsie
Sportové hry (94)

~ ~ 4

Zavodné hry (80)

9

Nz Niz Nl

Darcekové poukazky (4) W a § 7/| § 7/| s
¥

Software (17) 1v ’ 1 Y ﬂ ‘Y

(@ Vl S |t th e S |te Pre skvalitnenie sluZieb pouzivame stbory cookies. Prehliadanim tohto webu tak suhlasite s pouzivanim tychto suborov. .
@ Nezobrazovat SUHLASIM

Napiste nam

22


https://www.hyperkeys.sk/

narstive

E3
75) XBOX

nOE1s

Play games online with friends and enjoy
music, TV and movies on your Xbox 360*

Pozitiva S
12 ‘XBOXLIVE

MEMBERSHIP
Velml CISty deSIgn’ kde Sa user neStratl (Zladne bannery’ Xbox Live Gold 12 month Euro Truck Simulator 2 Forza Horizon 4
branding...)
\ ) . ’ s 9 g 4
Moznost pridat produkt rovno z nahladu na hover - DVERWATC
g ORIGINS EDITION

Metro: Last Light US The Silent Age Rocket League Overwatch (Origins Edition)
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Negativa

Prekombinované ikonami pri produkt nahlade

Detail produktu posobi velmi nudne bez “wau” efektu

z daného produktu

Popis hry  Hodnotenie (0)

Ako aktivovat’' hru?

1. Prihlaste sa na svoj Gcet na stranke https://socialclub.rockstargames.com/ (ak ucet eSte nemate, tak sa zaregistrujte)
2. Otvorte si stranku https://socialclub.rockstargames.com/activate a do uréeného policka zadajte aktivaény kéd, ktory sme Vam zaslali
na email

3. Stiahnite si GTAV PC Setup Tool. Nasledne si stiahnete a nainstalujete hru a mézete si uzivat hranie!

Dalsie pokracovanie uz dobre znamej série GTA sa vracia ku korefiom otvoreného dielu San Andreas, kde ste mali moznost okrem mesta

cestovat tiez prifahlymi oblastami vidieka.

V hre sa ujmete rovno troch hlavnych hrdinov. Michaela (Styridsiatnik, byvaly bankovy lupi¢), Trevora (Styridsiatnik, kriminalnik) a Frankieho
(Afroamerian, dvadsiatnik, exekutor). Medzi nimi si budete méct fubovolne prepinat skrz "rychle menu", kedy sa kamera zdvihne nad mapu
v Style Google Earth a vy len na mape vyberiete postavu, do ktorej sa chcete "prevtelit". Kazdy z hrdinov ovlada nieco iné a zaroven ma

kazdy dost odliSnu povahu.

Riadenie aut, strelba, boj - to vSetko sa dockalo kompletného prerobenia. Los Santos, v ktorom sa hra odohrava je vaési nez herny svet Red

Dead Redemption, GTA V a San Andreas dohromady. Cakajti vas mesta, vojenska zakladiia, divogina, ale i oceanske dno.

Q‘q‘randThqﬁ \uto V.
B ‘iﬂ\\\ \

Stitky: Grand, Theft, Auto, Akéné, hry, Priame, stiahnutie
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Celosvetova konkurencia

PAS
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G2A

Jeden z najvacsich predajcov hier a prislusenstva pre

hracov na svete.

® Visit the Site

Gaming Merchandise Electronics Gift cards Subscriptions More

Best deals for gamers and geeks

Gaming accessories Consumer Electronics Gift cards & Deal zone
subscriptions

‘Q d o
-

SURVIVAL EVOLVED!
Steam Best Sellers Smartphones Steam Best Weekly Sale Deals! VA
Xbox Mice Wearables Xbox AAA games under €1 _90%
Playstation Keyboards Cables Playstation Get more with G2A Plus
Origin Headsets Computers Nintendo Best GTA 5 Deals
Uplay Gamepads & Controllers Cameras Battle.net JBL FLIP 5 cheap! Shop cheaper

|

© LUNAR NEW YEAR SALE

B : L GEAR OF THE RAT
COFE FROM 9,

gl (1L e SN
e S

H OT D EAI- Shop cheaper

Trend i ng pI'Od UCtS Discover all

The best offers, new games, AAA titles and high-quality gaming gear. Buy bestselling video games, electronics and other accessories for cheaper prices in the best deals on the planet.

<l', PlayStation.Store
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Bestsellers Latest releases Pre-orders

Browse the most popular video games & other products. Update your library with the latest game releases. Pre-order an upcoming game to start playing on Day 1.

ARK: Survival Evolved Steam Key GLOBAL Not For Broadcast - Steam - Key GLOBAL Budget Cuts 2: Mission Insolvency - Steam ...

5.94 EUR 11.57 EWR
54:99 ER 89% OFF 12:49 ER 7% OFF 27.12 ER
o I ) XBOX
P O Z I T I V q Minecraft: Windows 10 Edition Microsoft K... Not For Broadcast - Steam - Gift EUROPE Zombie Army 4: Dead War (Deluxe Edition) ...
5.16 ELR

Grand Theft Auto V Rockstar Key GLOBAL Not For Broadcast - Steam - Gift GLOBAL Zombie Army 4: Dead War (Super Deluxe...

78.84 EUR

& NOT FOR
£ BROADCAST, ’

Moderny design (Cisty, prehladny)

13.13 EUR

29.99 V% 56% OFF o x 12.47 ER

Delenie do kategodrii (trending/bestsellers/last releases...)

Random PREMIUM 5 Keys Steam Key... Terraforming Earth - Steam - Key GLOBAL Zombie Army 4: Dead War - Xbox One - Key...

48.53 EUR

. terrafor I'llfl\
2 L searth
RANDOM e
STEAM KEYS

PREMIUM 6.01 ="

y _ 19.93 £V
Clenenie produktov rovno na HP

Grand Theft Auto V: Premium Online Editio... Coffee Talk - Steam - Gift GLOBAL AO Tennis 2 - Xbox One - Key EUROPE

.
7 . 7 o 7 o . . AUGD, 13.61 EUR 5233EUR
Vlastna mobilna aplikacia pre iOS a Android - 35189 61% OFF 11.02 £ur :
5899 EUR 12% OFF
—— Overwatch Battle.net Key GLOBAL Mortal Glory - Steam - Gift EUROPE Mega Man Zero/ZX Legacy Collection - Xbo...
12.46 EUR . oW 7.58 EUR Vot X

m 30.62 £

wm o S9:89ER T79% OFF + +99 ER 5% OFF
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iy _

mKINGUlN 0@0 = ® Signin  —

Al w Search...

Ki n u i n HOT STUFF BESTSELLERS

Predajca hier s velmi jednoduchym a Cistym

s
e}
'§ Windows 10 Ninja Pack Founders
. [ Professional OEM Key Edition - Claim with
d e S | g ﬂ O m . - Ninja Krowns
=

179:99 €25.99

ARK: Survival Evolved Minecraft Windows 10
Steam CD Key Edition PC CD Key

SURVIVAL EVOLVED

NEED HELP?, T )
MILO is here! S~
DG &)

(@ V| S It th e S |te o ARK: Survival Evolved Steam CD Key w
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coe Welcome to LiveChat

6

Welcome to our HelpBot! @
Did you know that answers to most
guestions are already available?

Pozitiva

e Check FAQ: https://kingu.in/1ljl

Moderny design (Cisty, prehladny) Can't find the answer?

e (Create a Ticket:
https://kingu.in/1ljm

Moznost supportu s priamym odkazom na FAQ

7 ’ i ...or chat with Bot MILO! ¢
Moznost prepnuntia do darkmode or chat with Bo G

Name: *

[

Moznost ziskania odmien cez zapnutie notifikacii v
Order Number:

browseri alebo prihlasenym na odber noviniek

Topic: *

Powered bv LiveChat
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Negativa

Zle spravené flowtovacie buttony na chat/notifikacie/
feedback a menu, v pripade responzivity, kde sa vsetko

naraz zobrazuje a pohlcuje velku ¢ast obrazovky.

= o® ¢ QW

HOT STUFF

|

)

KINGUIN BEST DEALS

S
B
;
| - |
BESTSELLERS
-85%
W
L J
Windows 10 Ninja Pack Founders Minecraft Winc
Professional OEM Key Edition - Claim with Edition PC Cl
Ninja Krowns
7a\] p— (A
€D NEED HELP? o22b €9 €

MILO is here!
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Best LIVE offers ) Pack

Gamivo

Predajca hier s velmi jednoduchym a Cistym

designom.

® Visit the Site

Check the awesome perks

ife Like 201K

Games ~ | Q

-39% O The Walking Dead: Saints & Sinners -48% 9 Frostpunk: The Last Autumn

:

siter 4R S

that guarantees lowest prices!
Why this is worth considering? Check out all perks!

Temtem EU Dragon Ball Zz Kakarot-EU

from € 26.99 from € 46.84

€ 1.99/month

Affiliate 8% 5= EN 2| (© EUR *

€0.00 @ | Signin

-56% 9 Monster Hunter: World -69% 9 Football Manager 2020 EU

Injustice 2

“ from€ 5.16 9

All for /month ()  ACTIVATE

Monster Hunter: World - Iceborne

9 . from € 28.67
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https://www.gamivo.com/
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Pozitiva

Best LIVE offers nmer 40,000: Dawn of War IIl EMEA

B 9 Mafiall EU 10 PSSR © Need for Speed: Most Wanted ENG B8 9 RiskofRain2 ) Mortal Kombat 11

Moznost zapnutia notifikacii

@
2
= =
1
o
=%
o
3
7

“Akciovy bar”, kde user moze pozerat aktualne zlavy

, iy ~ \”\
N | SN INJUSTICE 2
Velky fokus na produkty . : | ~ ~

Injustice 2
Temtem EU

from € 26.99 Buy now from € 8.79
Moznost prepnut do réznych mien
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Best-in-Class Analysis
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Super Cross the Game

Priklad, ako by sa dal spravit zaujimavejsie a efektivnejsie
Hero banner a odliSit sa od konkurencie.

Pouzivat menej slidov do Hera (max 3-4), kde hlavny message
nebude vliozeny v obrazku, ale bude cez nadpis a jasny
button, ¢im to bude vhodné pre SEO optimalizaciu.

Velkou vyhodou je, ze do Hera v pripade hier vieme pouzit aj

video z traileru, a tym eSte viac ozivit Uvod stranky.

+ banner, ktory by sa objavoval, ked je Twitch ucet online a
streamuje nejaku hru, user to bude hned vidiet a nebude to

schované na spodku stranky.

@ Navstivit web

‘i " MONSTER
E N E RGY
AMA
J FIM World Championship

THE OFFICIAL VIDEOGAME

02042020

P rrra @exone PG ©smeav  [@dzwivs: L& smania

DUD-ROM

PRE-ORDER NOW

https://supercrossthegame.com/news/7deucedeuce/

MONSTER ENERGY SUPERCROS...

read more

PREORDERNOW

NEWS
GET TO KNOW BETTER THE NE...

read more
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Camelbak

Camelbak pouziva viac funkcionalit, ktoré by bolo fajn
aplikovat, napr. dropdown menu, kde userovi ukazujete vzdy
nejaky produkt. Sirka webu je vaé&sia, ¢ize nie si odmedzovani
starou 960px Sirkou. Ma zaujimavejsi detail produktu, kde je
fixny bar s ndzvom a cenou a buttonom pri scrolle, vacsia

priorita na hodnotenie produktu.

@ Navstivit web

CAMELBAK

BOTTLES »

BPA Free Plastic
Stainless Steel
Kids

Sports

EDDY®+ 20 0Z BOTTLE, INSULATED STAINLESS STEEL

Navy #1649401060

$30.00

mark 12345678

QUALITY & DURABILITY 1%
DESIGN & AESTHETICS 1%

FUNCTIONALITY 1%

% Shop Military / Tactical / Hunt © Where to Buy

Shop a Custom Inside CamelBak v SEARCH

PACKS » VESTS»  WAISTPACKS » RESERVOIRS»  ACCESSORIES»  BEST SELLERS»

Bike Bike Bike Adapters NEW ARRIVALS »
Run Run Run Bite Valves
Hike Caps SALE»
Snow Carriers
Multi-Sport Cleaning
Everyday Filtration
Tubes

@ Select Region

& w

CARRY CAP 20 OZ BOTTLE,
INSULATED STAINLESS STEEL

QTY 1 v ADD TO CART

Recommend, Recommend, Recommend!

If you have EVER bought a Stainless Steel Bottle then you know the AWFUL taste that lingers after you've taken a sip of water from it! Well,
the Camelbak Eddy+ 20 oz. Bottle doesn't HAVE IT! | bring water with me everywhere | go, but | flavor it just so | don’t get that Metallic
taste. That isn't the case for my New Camelbak! Also, the spout is ingenious! The spout was super soft and sturdy all at the same time. |
took my kids to pick them out one after only trying this product for two days! Color choices for this product were perfect for my family.
Definitely recommending to my close family and coworkers as well!

@ Yes, | recommend this product.

Was this review helpful? Yes-1 No-0 Report

* %

Do not Buy - Had to return

Problems: 1. It did leak.. just drops at a time when turned over, but doesn't really serve my needs. Not good for a backpack or any place

you don't want a leak.

2. The tip requires biting to drink out of, when biting, the tip came right off and so it spills all over. | tried putting the tip back on, but it
comes off way too easily.

3. When drinking through the tip it makes a loud sound like a canary... which is amusing, but not valuable for a bedside bottle, since it
wakes my gf up.

The bottle is nice and all - but biting to drink is a totally unsatisfying way to drink water, unless it provides you with superior leak-proof

seal... it doesn't with this bottle.

@ No, | do not recommend this product.

Was this review helpful? Yes-2  No-12  Report
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York Athletics

York Athletics pouziva pop-up okna na ziskavanie e-mailov
potencidlnych zdkaznikov, ktorym vie zasielat novinky/akcie

do emailu.

U prihlasenych userov ma funkciu “pripomenutia”, ak si user
pridal do kosika produkty, ale nedokoncil objednavku a odisiel
zo stranky. Vtedy mu pride na email sprava s upozornenim.
Upozornenie niekedy obsahuje zlavovy kupon. Rovnaku

funkcionalitu ma napriklad Apple alebo Netflix po zruseni

predplatného.

@ Navstivit web

EFmail Address JOIN THE FAM

FREE $152. NO THANKS.
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Alza

Alza pri svojich ponukach pouziva “dlazdicové” podkategorie.
Tieto podkategdrie s pouzitim breadcrumb sluzia na
jednoduchu navigaciu medzi sekciami bez nutnosti pouzitia

hlavného menu.

@ Navstivit web

Skuste nové Alza Premium Moja Alza Prihlasit =~ Ako nakupit Kariéra (S|
b
'k A . 4 4 . y N w 7
Co hladate? Napr. kable AlzaPower... Hladat w Ty Kosik
Sport »~ Hobby - . @ . Média Y) i
> outdoor T 3 74hrada @ MAXI Drogéria Beauty A Hracky 2 73bava o Pet &= Auto-moto
f Herna zdna Hry Pocita¢ (PC)

Hry na PC BB

Nizsie sme vam pripravili zopar tipov na hry na PC, ktoré sa vam uréite bud( pacit. Pokracovat

4 ‘ Simulatory »

v v P X, P m‘. 2 N >4 z
Akcneé ’ “f Detské ’ ﬂ Strategie 4 ‘%" Sportové

A

k RPG ’ {? Pretekarske ’ Digitalne 4

Najpredavanejsie
. Zaklinac 3: Divoky hon - Edicia Hra Roka CZ Na sklade > 5 ks a na predajni Bratislava - centrala S 28:90°€
' Hra na PC - krabicova verzia, ¢eské titulky, Zaner: akény a RPG - obsahuje okrem zakladnej hry oba datadisky: O vine a krvi a Srdce z ka... o/ 14,90 €
2 Farming Simulator 19 Platinum Edition Na sklade > 5 ks a na 7 predajniach 47% 50,90°€
' Hra na PC - krabicové verzia, &eské titulky, zaner: simuldtor — V tomto rozéireni hry Farming Simulator sa vébec poprvykrat objavia komb... o 26,90 €
FTFA 20 Poclednvch 10 ks 54.90€
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Gist

Gist ponuka sluzbu online support chatu, ktora ale ponuka
okrem klasického supportu aj moznost search, kde si user vie
vyhladat najCastejSie otdzky resp. FAQ s moznostou odkliku

na danu otazku s odpovedou.
+ ak user vyuzije online chat, vieme od neho ziskat jeho email,

vd'aka ktorému ho vieme ¢asom opat prildkat na web cez

novinky/zlavy....

@ Navstivit web

GIST

Hi there! ¥

Just let us know if you need anything and we'll
be happy to help! ®

=) Ask (Q Search

(Q  Search for articles

Popular articles

GIST
Install Gist on your WordPress site

H| there! & You can install Gist on your WordPress site withou...

Just let us know if you need anything

be h to help! ® Install Gist on your product or website
e happy to help!

It takes only a couple of minutes to install Gist on ...

&) Ask Q se The Gist JavaScript API

The Gist JavaScript library provides a Gist JavaSc...

Start a conversation

. . i Show or Hide Live Chat on Specific Pages
Typically replies in few minutes

You can change the messenger settings to show, ...

The Workflows Webinar

Recent Conversations

i’ GistBot 3m ago
o Y b
@ What can | help you with?

& We run on Gist
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Business Strategy

Vysledok
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Vysledok UX analyzy

Okrem zmodernizovania designu stranky ako desktop tak aj
responzivnej casti, sa rovnako aj zjednodusi navigacia, zlepsi
Citatelnost, odliSia a ukazu jasne klikatelné prvky, da sa vacsi
doraz na produkt a cenu.

Tak isto budeme pracovat so zozbieranymi emailami, ¢i uz z chatu
alebo newslettera a ponukat/pripominat ndvstevnikom rézne

akcie/nedokoncené objednavky/noveé produkty.

/modernizovanie “Hero” na webe

- Jedno hlavné menu (vyvarovat sa menu na strane)

Pridanie online-chatu (zbieranie emailov)
Pridat podkategdrie na rozcestnik
Zaujimavejsi detail produktu

Moznost pridat produkt rovno do koSika
Zaujimavé mikroanimacie

RozSirenie Sirky webu

Zvyraznit blog
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Sitemap

Project

DigiHry

DIGIHRY

Date

Feb 03, 2020

Hlavna navigacia

Mbj udet

Moje objednavky

Profil - Login/Register

PC

Uplay

Stream

Origin

Battle.net

Xbox One

GOG

Footer

Xbox 360

Rockstar warehouse

Search
Kosik
Hry
Software
Kancelarske aplikacie
Predobjednavky
Operacné systémy
Zlavy
Antivirusy
Euro Hry
Programy
Pomoc
Blog
Kontakt
O nas
Kontakt
Informacie
Vseobecné informacie
Najcastejsie otazky (FAQ)
Doplnkové sluzby
Spoésob platby
Newslatter
Obchodné podmienky
Obchod
Reklamacny poriadok
Social

GDPR

Vernostny program

Partnersky program

Daréekovy poukaz

Hry

Software

Predobjednavky

Zlavy

EURO Hry

PS4

Akéné

Detské

Logické

Online

Hudobné a tanec¢né

Skékadky

RPG

Simulatory

Sportové

Stratégie

Zavodné

Virtualna realita

Predplatne
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User Flow

Informacnad architektidra
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Project
User Flow DigiHry

Legenda

Hlavny flow

o—>

Hlavny screen

Value

Uspesna akcia

9,

Pridat do kosika | -

D
Switch platformy | <~

Share <

D
Ostatné produkty | < -

Kategorie

)

1 L=

Detail produktu

narstive

Date

Feb 09, 2020

Vedl'ajsi flow

Nelspesna akcia

®

PC

Xbox One

Xbox 360

Playstation 4

Rozcestnik / Mozné akcie

Value

Akcia mimo webu

Vysledok hladania
(produkt, blog...)

D

o) Google login <

e o | Facebook login | <

— D

-0 | email registracia {

— (V)%

Prihlasenie /
Registracia

i eee
: >
H Moje objednavky
i oo
: Zmena Udajov
v

o——»> o

(XX
) o—<» Opsevesonees
Ucet
(L X J
e, Prézdny koslk [T 4
Home Page

b

Dokonéenie
objednavky

Pridat do kosika

Ostatné produkty

el
(X X ]
Kategorie <
| S— [
00
Detail produktu
|~
Pridat do kosika
Switch platformy
Share
Ostatné produkty

Kategoérie

]

!

Detail produktu

PC

Xbox One

Xbox 360

Playstation 4

Predobjednavky

—

—_——

—

Pridat do kosika | <
Switch platformy | -
Share <

Ostatné produkty | < - 4

Kategoérie

———— 7

!

Detail produktu

Playstation 4

—

Kategoérie

Detail produktu

Pridat do kosika | <

Share 4

—

Ostatné produkty | <- 4

L X X J
‘J/@ EURO Hry

Rozcestnik (info o
nakupovani, ,
vSeobecné info,
GDPR...)

e
e

g

Detail FAQ

Blog

Filter

S
v

Detail ¢lanku

Share

Preklik (iny ¢lanok,
produkt...)

LS

Komentovanie

Kontaktny

formular




